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QUALITY POLICY

We operate professionally and ethically. We comply with regulations and legislation in the
areas of business, taxes, health and safety at work, personal data and all legislation
governing our business.

We are committed to continually improving the performance of the company, thus
providing ever more quality services and products. At all levels, we strive to establish
long-term relationships with customers, employees, subcontractors, and other
stakeholders. The policy of running our company is to take care of our services and
products from development and production to their successful and efficient use. By
performing the service or. but the supply of the product does not end there. We provide
stakeholders with good business practice and ethical conduct throughout all phases of
our operations. Thus, we provide them with all the necessary after-sales services,
assistance, and training.

We are constantly investing in new services and products that will exceed their
predecessors in terms of quality and other parameters. We constantly monitor the
guidelines in our field and successfully implement useful innovations with the help of our
experts. We are constantly raising the level of knowledge of our employees through
internal and external training, which helps to improve the business and attitude in the
field of social responsibility. Top management ensures that the management policy is
maintained and verified in order to constantly adapt to the strategic orientations,
context, needs and expectations of stakeholders and international norms in the field of
social responsibility.

TECHNOBELL d.o.o. Koper holds the ISO 9001: 2015 Quality Certificate and the IQNet SR
10: 2015 Social Responsibility Certificate.
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